
Heart 
Attitude
Presence
Purpose
Increased awareness
New beginning
Expressing appreciation
Service
Spirit of leadership

Course objectives

This course is based on the premise that happiness is not a genetic inheritance. It’s 
a state of mind to acquire and master. A journey to commence and complete. This 

program will provide you with a framework to develop that state of mind and a 
template for the journey. 

Duration: 5 Days Each 

Location: Ras Al Khimah

Pursuit of sustainable happiness

Workplace
Happiness

5 Days course which provides service 
centers managers and supervisors 

with the capabilities to create a 
happy workplace for their  

Customers
Happiness

5 Days course which provides happy 
employees with the skills and capabilities 

to deliver public services in a way 
that makes happy customers

SUSTAINABLE 
HAPPINESS+ =


